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Your CFPUA Bill Explained 

Account Balance 

Late Payment 
Amount Due   

Date of Bill 

Account # 

Last Amount Paid 

Total Amount Due 

Payment Due Date 

Usage 
History 
Graph 

 

CFPUA 
Billed 

Services 

City of 
Wilmington 

Billed  
Services 

Current Amount Due includes: 
Total Current Charges PLUS 
any Late Charges, Past Due 

Amounts or Balance Carryover 

* * * * * * * * * * * * * * * * * * * * * This space is reserved for special announcements and messages. * * * * * * * * * * * * * * * * * * * * *  

Customer 
Address 

Service Period 
Start & End Dates 

Meter 
Number 

Date Your 
Meter 

was Read 

Late Payment 
Amount Due   

Total  
Amount Due 

Payment  
Due Date 

In this particular instance, the customer was  
Billed based on 10,472 gallons consumed. 

FORMULA: 
Current Reading - Previous Reading x .748 x 1000 

350 - 336 = 14 units x .748 = 10.472 x 1000 = 10,472 gallons Total amount CFPUA charges 

Total amount City of Wilmington 

Subtract previous reading from 
current reading to get number 

of units; then plug into the 
formula to convert to gallons. 



Your CFPUA Bill Explained - pg. 2 

Important payment, contact, and rate information can be found on the reverse side of your bill. 
If you have any questions or need additional assistance please contact customer service: 

(910) 332-6550 


